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For more information, call BFI
(408) 432-0444

TDD users call (408) 942-2478

When traveling to the event, try carpooling
to prevent traffic and decrease air pollution.
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Please complete and return the survey on the back.

Sponsored by the City of Milpitas and BFI

Scheduled Activities Include:
• Compost Giveaway for Milpitas residents (Photo ID

required). Bring the coupon and receive two (2) free
bags of compost from BFI and the City of Milpitas

• Visit BFI, The Recyclery.
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Please fill out and give to attendant at compost giveaway.
You may also mail this flyer to:

 BFI
P.O. Box 1987,

San Jose, CA  95109.1. DO YOU CURRENTLY PARTICIPATE IN THE YARD TRIMS
RECYCLING PROGRAM?
�  a.  Yes �  b.  No

2. IF YOU DO NOT PARTICIPATE, WHY NOT?
Please check all that apply.
� a. I was not aware there was a Yard Trimmings Program.
� b. I do not understand how to participate in the program.
� c. It is too much trouble to participate.
� d. I do not produce enough yard trimmings.
� e. A gardener does my yard work.
� f. Other (please specify) ___________________________

3. IF YOU DO PARTICIPATE IN THE PROGRAM, PLEASE STATE
 WHETHER YOU AGREE OR DISAGREE WITH THE
FOLLOWING:

Write in: 1= strongly agree; 2 = somewhat agree;
3 = strongly disagree; 0 = no opinion

� a. Yard Trimmings program workers are courteous.
� b. Yard Trimmings are collected on schedule.
� c. I know who to call for questions or complaints.
� d. People responding to questions and complaints are

helpful.
� e. Concerns and requests are handled promptly.
� f. Written material about the program is informative and

easy
 to understand.

� g. Yard Trimmings carts are easy to use.

4. DO YOU CURRENTLY USE THE EXTRA YARD TRIMS
COLLECTION OPTION?
�  a.  Yes �  b.  No

5. IF YOU DO NOT USE THE EXTRA YARD TRIMS COLLECTION
OPTION, WHY NOT?  Please check all that apply.
� a. I was not aware I could set out extra yard trimmings.
� b. I do not understand how to set out extra trimmings.
� c. I wait until the following collection week to place the extra

trimmings in my cart.
� d. Other (please specify)__________________________

_________________________________

6. OVERALL, HOW SATISFIED ARE YOU WITH THE YARD TRIMS
RECYCLING PROGRAM?
� a. Very Satisfied
� b. Satisfied
� c. Dissatisfied
� d. No opinion

7. ADDITIONAL COMMENTS:

This survey is your coupon for two FREE bags of COMPOST!

How To Set Out Your Yard Trimmings

Place your BFI yard trims cart on the street in front of the curb, lid closed.
Place extra trims in a clean, 32-gallon garbage can.  Place the can on the curb, not on the street.
(There’s a 75 lb. weight limit per 32-gallon can).
Remember, your yard trims cart must be set out with extra yard trims cans and bundles so that both
may  be collected. BFI trucks are automated and the hydraulic arm is designed to lift only the 96-
gallon BFI cart.

Additional Information For Extra Yard Trims

Attach a free sticker from BFI on your
clean, extra yard trims
can.  Face sticker towards the
street.  (For extra stickers, please
call BFI: 408-432-0444,
TDD 1-877-463-1066).

For tree trims and brush not fitting
in the cart, tie with twine into five-
foot bundles and place on the curb,
not on the street.  (Please keep
bundle diameter no larger than the width
of your yard trims cart).

REMINDER

Grass clippings, brush, weeds, leaves, prunings, tree trims and trunks (less than 6” in
diameter and 5’ in length) ARE ACCEPTED as yard trimmings.
Rocks, concrete, sod, dirt, plastic bags, loose fruit or vegetables and pet waste are
NOT ACCEPTED as yard trimmings.
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